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1. INTRODUCTION

Plans for the establishment of the system before the system is fully operative and accepted by the
Customer, must be placed in Appendix 4 of the Customization agreement.

Any reference to “clause” refers to a section in the main text of the SSA-V Agreement.

2. PROJECT AND PROGRESS PLAN

The Contractor shall provide a plan for establishing the support and maintenance service. Please
include this description in Appendix 4 of the Customization agreement (SSA-T), including any
prerequisites or demands to the Customer's organization.

3. DURATION OF THE SUPPORT AND MAINTENANCE AGREEMENT

The Agreement shall be for a term of minimum five (5) years starting from the date set out on page
two of the Agreement.
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