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Introduction – overall objective
1.1 Invitation to Tender Documents


The Invitation to Tender documents consists of the following:

· Part I
Administrative information
· Part II
Qualification requirements

· Part III
Framework Terms

· Part IV
Technical specifications and Prices
And attachments
1.2 About Norwegian Broadcasting Corporation Ltd. (NRK)

Norwegian Broadcasting Corporation Ltd (NRK) is Norway's largest media house. Every day 8 out of 10 Norwegians use NRK's programmers offering, whether on TV, radio, Internet or mobile phones. 
NRK consists of three main TV channels, three main radio channels, and several niche channels on radio, Internet, podcast and mobile phone. 

HYPERLINK "http://fil.nrk.no/informasjon/about_the_nrk/1.3607168" \o "Offices and Staff"NRK has some 3,500 employees and 57 offices in Norway and abroad. The headquarter is located in Norway's capital, Oslo. NRK also supplies a comprehensive service on the Internet and text-TV. NRK produces and distributes programmes from the head office at Marienlyst in Oslo, the NRK Centre at Tyholt in Trondheim, 12 regional offices and Sámi Radio in Karasjok.

NRK is financed mainly through license fees, in addition programme sponsoring, advertisements and commercial revenues. 

HYPERLINK "http://fil.nrk.no/informasjon/about_the_nrk/1.3607687" \o "NRK in International Organizations"NRK is a member of and holds positions in international organizations, for instance EBU and Prix Europe. 
1.3 The overall objective

Norwegian Broadcasting Corporation Ltd (NRK) is planning the procurement of a graphics system for 12 or 13 sites broadcasting regional news.
The overall objective for this tender is to establish a contract for procurement of a graphics system for live news productions.

NRK's aim is to replace its existing FXDeko graphics system with a modern, comprehensive, stable, flexible, scalable, and easy to operate graphic system. The system must integrate with our automation system - Omnibus with Columbus. The automation system is planned to be replaced within the next two years. With a new automation system, we expect to have more advanced control of all the graphical elements.
NRK expects delivery of a complete tested and operational graphics system for live “On-air” news and features.
Necessary user training, maintenance training, software upgrades, support and spare parts (list) should be a part of this tender. 

Furthermore NRK expects that the supplier conducts its business in a professional and skilful manner
2 Laws

2.1 Public Procurement Act

As a publicly controlled entity that serves the general public, NRK is subject to:

The Norwegian Public Procurement Act of 16th July 1999 no.: 69 with pertaining regulations regarding public procurements. 

NRK is also comprised by the WTO / GPA regulations.

For this tender competition the following parts apply:

Part III: Procurements over the EEA threshold value

Type of procedure: Open

Date of Publication January 4th 2011:
2.2 Publication and confidentiality

With reference to the regulation on public procurements (Foa) § 3-5 has new Act on the right to access to public services (Act 2006-05-19 nr 16) entered into force with effect from 1.1.2009. In pursuance to this, the public can after the Contract award, require access to, among other things, filed qualification applications and submitted tenders. 

In order to be able to fulfil its duty of confidentiality in accordance with Foa Section 3-6, NRK will require the supplier to enclose a censored qualification application, which is a copy where any trade secrets or other matters that it is of competitive sensitive is removed. The suppliers are asked to note that NRK has an independent responsibility to assess the extent of information that the supplier requests except publication. 

If the supplier does not enclose a document specifically prepared for publication, NRK will consider the original qualification document ready for publication. 

Paper-based qualification applications and tenders will not be returned, but filed or properly destroyed.
3 Tender rules
3.1 Major milestones, initial delivery and principals
	Date
	Milestone
	Payment
	Test

	Tender period expire 
	February 4th 
	
	

	Evaluation of Bids 
	February 4th  – 15th February
	
	

	End of February 2011
	Signing of Contract
	10%
	

	March 15th 
	Delivery of Pilot 
	40%
	Test in Stavanger

	April 
	Training and testing
	
	Stavanger Dates TBD

	April 15th 
	Delivery of remaining units
	40%
	

	May 31th 
	End of installation period
	
	To be planned in detail

	June 1st – 31st August
	Approval period
	10%
	Final acceptance test


Date Milestone Payment Test

Testing and delivery time table

The Supplier shall propose testing procedures to demonstrate that the system operates in conformity with the Contract. Test site will be Stavanger. Testing procedures are to be agreed upon prior to signing of the Contract.

Work and Equipment supplied by the Customer
Because this is an installation in current NRK operational environment, NRK will provide

- Racks and installation

- PCs for client software if needed
NRK reserves the right to use existing framework agreement for purchasing standard PC-

equipment. 
3.2 Conditions for participation

See Part II Qualification requirements

3.3 Communication

This tender process will be managed in the Mercell Pro portal. Through this portal the The Vendors will be given access to documents and correspondence regarding this tender competition. 

Questions regarding the use of Mercell Pro should be directed to Mercell Support,  
phone +47 22 30 91 04 / +47 22 30 90 53 or e-mail support@mercell.com
All documents, correspondence etc, should be marked with our reference number:


”TENDER MA2378/10E”
3.4 Supplemental Tender information

NRK AS reserves the right to provide supplemental Tender information within 6 days of the deadline.

Substantial supplemental information given to an individual The Vendor during the tender period will be sent in writing by NRK/Mercell to all who have received an Invitation to Tender.

If  The Vendor should discover errors, deficiencies or lack of definitions in the Invitation to Tender that can have significance for pricing or the date of Acceptance of the system by NRK, the The Vendor is obligated to notify NRK of this immediately.

3.5 Cost and Risk with regards to Tender preparation 

All The Vendors will have to prepare and submit their tenders on their own risk and cost. NRK accepts no charges or responsibility for the The Vendors’ direct or indirect cost with regards to their preparation and submission of the tenders.

Submitted tenders will not be returned, but will be filed and/or destroyed in the appropriate way.

3.6 The Vendor’s reservation and/or exceptions and deviations

Any exceptions to or deviations from the Invitation to Tender must be described in the cover letter/Tender document.

Any reservations or assumptions from the The Vendor regarding his tender must be described.

Any exceptions, deviations or reservations should be defined precisely and cost estimated.

Tenders that contain exceptions, deviations or reservations relating to fundamental elements in the Invitation to tender, without explicit admissible deviations, will be rejected. 

Fundamental exceptions, deviations or reservations are defined as those who will make it impossible or difficult to evaluate and compare the different tenders.

3.7 Tender submission and deadline for receipt of tenders

The tender must be prepared in English, for other languages, please refer to the Tender Notice.

· An electronic version of the tender with all commercial appendices (prices, terms etc.) should, in addition, be uploaded in the Mercell Pro portal within the deadline for receipt of tenders, according to the description given on this portal.

· One hardcopy version marked "original" of the The Vendor’s total offering/tender should be packed in a neutral envelope / package, marked with our reference number.

For safety and convenience reasons, we also ask you to make electronic copies of the tender as Microsoft or PDF files on two - CD-ROMs or memory sticks.

The signed hardcopy must be received at the following address:

NRK AS, AFIK
Radioresepsjonen 

Attention: Rune Dahler
Bjornstjerne Bjornsons pl. 1

N-0340 Oslo, 

Norway

The tender must be dated and signed. 

In case of deviations between any electronic versions and the signed hardcopy – the latter should prevail.

3.7.1 Deadline for receipt of tenders

Your tender must be received by NRK no later than:

February 4th 2011 12:00 noon Norwegian time.
Any tender arriving after the deadline will be disqualified.

If NRK finds it necessary, it can postpone the deadline for the submission of Bids. All The Vendors will be notified of the new deadline.

The Vendors shall not be allowed to be present at the tender opening.

3.7.2 Bindings and Validity


The Bid shall be binding and irrevocable for a period of 3 months after the closing date for the submission of Bids.

3.8 Tender Cover Letter


The Tender Cover Letter shall include:

· The tender price

· Reservations, if any

· Date and signature by an authorized person
· The time limit for The Vendor will maintain its tender  

The Tender Cover Letter should also indicate whether The Vendor has proposed alternative solutions and/or additional performances.

3.9 Tender form factor

NRK does not intend to control the creativity of your tender for products and services provided. However we are concerned that the quality of your tender is not hidden in details. For both the sake of The Vendor and NRK we do insist that your tender includes information required described in the required way as described below.

The tender shall be filled out completely and must be a complete offer for the required products/solutions unless otherwise explicitly stated in “Posts relating to performances of the tender that do not specify a price shall be considered calculated in under other posts which do specify a price. 

All prices shall be itemized in as far as possible.

If a price relates to a performance that is not necessary to the fulfilment of the requirements of the Invitation to Tender, The Vendor must specifically emphasise this in the Tender Cover Letter. 

Any change in assumptions and the consequences of such change must be emphasised in the Tender Cover Letter.

All information’s found in the tender, whether descriptions, drawings, etc. are binding for the Vendor, unless it is clearly stated in the tender that they are not included in the price.

3.10 NRK’s required way of tender layout

For an easy handling, evaluation and procurement process, NRK has listed below important terms and technical requirement in this document. NRK therefore requires that the tenders are presented in the following way/layout:

a) Insert comments, descriptions, specifications and indication of compliance or non-compliance after every relevant item in this tender. All added text shall be in cursive and in a different colour.

b) Elements not commented as described above are considered to be accepted/compliant

The text of this tender is supposed to be the basis of the contract. Your tender shall therefore maintain the numbering of this Invitation to Tender.

If the tender reply does not comply with the requirements of this Invitation to Tender or you would like to elaborate your answer, changes shall be in cursive and different colour after/under the original text. Do not make any change the original text.

3.11 Additional information to the tender

 Your tender could also be complemented with additional information, such as: 
· General product information

· Product data sheets

· In depth technical descriptions 

· Other relevant information /material 
4 Evaluation 

4.1 Bidder's Reservations and/or Exceptions and Deviations

Any exceptions to or deviations from the Invitation to Tender must be described here.

Any reservations or assumptions on the part of the Bidder regarding its Bid must be described here.

4.2 Rejection of tenders 

A tender can be rejected if it does not contain all of the information necessary for NRK to evaluate the tender, or does not contain information requested in the Invitation to Tender. A tender can be rejected if it does not follow the set-up described in the Invitation to Tender.

A tender can be rejected if it contains reservations which are difficult to evaluate, or is so deficient that it is not possible to evaluate the performance or price without considerable clarifications from the Vendor.

NRK reserves the right to reject all received tenders, fully or partly, and initiate a new tender competition or enter into negotiations with one or more of the Vendors in the case that there are no acceptable offers or solutions.

4.3 Evaluation of Bids

Qualified Vendors will have their Bids evaluated according to Part I – Chapter 4.5
4.4 Award of Contract

To assure future delivery and guarantee obligations, the contract must be signed both by The Vendor and the Main Supplier.

4.5 Award Criteria
The Bidders are advised that NRK is not bound to accept the lowest price or any Bid for the performance of the work. If an award is made, it will be made to the overall most advantageous Bid based on the following criteria.
	Criteria Contract
	

	Overall functionality and integration                                                                

1. towards Omnibus Columbus

2. towards other automation systems in the marked

3. with ENPS – ActiveX


	30%

	Price
	20-30 %

	The functionality in our multi domain system                                                  
	20%

	The possibility for expansion and further development of functionality        
	10-20 %


	References to similar installations in Europe                                                    
	10%



